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CCIC provides impartial, independent, and objective inspection services for our global client. Our inspection findings will be duly recorded
and reported to our client. We request your cooperation to enable us to effectively execute this process. We operate a strict Code of Ethics

for our staffs which prohibits the acceptance of gifts, payment or benefit in any form, direct or indirect. This Code of Conduct letter is
presented to you, please read it, understands it, sign it and adhere to it:
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If a CCIC Shenzhen employee or representative requests or solicits for any direct or indirect benefit, you should contact the CCIC
Shenzhen integrity office as per the contact details below.
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Never, under any circumstances, collude or offer a facilitation payment, bribe, gift or benefit to a CCIC Shenzhen employee. Any
benefit given to a CCIC Shenzhen employee will be construed as a corrupt practice and will be reported.
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Never put any undue pressure on our employees to execute their work if the conditions do not conform to standard requirements.
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Do not put any undue pressure on our employees to modify the site records or reports.
5. KE(HZERAN WA, WER CCIC TAEA Xt B, ™ iy 50 BRI T H I, 5 ORAIE S R OR 2R 4T
During the inspection(excluding audit), our employees may be required to take photos of the factory facilities, products being
inspected or inspection processes in order to validate findings. Please ensure this process is not obstructed.
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Provide an environment where inspectors/auditors can work freely & constructively in a way that is conducive to doing their job
properly and ensuring that the client’s interest is protected.
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We require a factory representative to sign the report prepared by our employees to acknowledge the execution of their work and
findings. In some cases our employees must submit hand written records, reports and digital images from the factory and would ask
to use your facilities, please provide some assistance.
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With regards to inspection(excluding audit), our employees will request to take shipment samples for verification.
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CCIC will report the behavior that violates the law to the public security organs, in order to investigate the legal responsibility and
claim for compensation.
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If in doubt on any issues please contact our integrity officer or as specified in the address box below.

TR A1 Thanks very much!
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If any complaint on our employee, please contact:
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Integrity Office — Muhua Lu or Xia Wu
Tel: +86 755 8828 6128
Fax:+86 755 8828 6288
Client signature/chop & Time CCIC representative signature & Time Email: integrity@ccicshenzhen.com.cn
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